
Workers Self-Isolating or Shielding – What Benefits? 
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Are they ‘self-isolating’? 

(For definition see over) 
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Are they an employed (ie not 

self-employed) earner and 

have they earned an average 

of £120 or more in the 

relevant period for SSP? 

(see over)   

NO 

YES 

Are they an employed (ie not 

self-employed) earner and 

have they earned an average of 

£120 or more in relevant 

period for SSP? (see over) 

They need to get an 

isolation note, provide 

this to their employer and 

can receive SSP. 

If this is not enough for 

them to live on and they 

do not already get any 

Tax Credits / HB they may 

need to make a claim for 

UC. 

Are they likely to meet the NI 

conditions to qualify for New-

Style Employment and Support 

Allowance? (see over) 

They can make a new 

claim for New-Style ESA. 

If this is not enough for 

them to live on and they 

do not already get any 

Tax Credits / HB they may 

need to make a claim for 

UC. 

Are they already getting 

Universal Credit? 
If they get an isolation 

note, they should be 

treated as having a 

Limited Capability for 

Work for the period the 

note covers. This could be 

useful if the isolation note 

covers their assessment 

date and they have 

received some earnings in 

the MAP as the work 

allowance would apply. 

They should consider claiming 

Universal Credit. If they are 

already getting Tax Credits / HB 

they should get a better off 

evaluation done to see if 

claiming UC is their best 

option. 

 

Are they ‘shielding’? 

(For definition see 

over) 

 

 

No special 

Coronavirus rules 

regarding being 

treated as incapable 

for work apply#. 

They need to get a fit note from 

GP/hospital or the NHS/GP letter 

telling them to stay at home for at least 

12 weeks because they’re at high risk 

of severe illness from coronavirus, 

provide this to their employer and can 

receive SSP. 

If this is not enough for them to live on 

and they do not already get any Tax 

Credits / HB they may need to make a 

claim for UC. 

NOTE: If they are getting Tax Credits / HB, then they will be 

able to stay on these benefits but it is worth them checking 

to see if they could be better off on UC (need to think 

about not just the present, but also in the future). 

# The New-Style ESA Regs have not 

(yet) been changed to include 

‘shielding’ to the list of those who can 

be treated as having a limited 

capability for work. So whilst some 

government websites state that those 

‘shielding’ can claim NS-ESA, at the 

moment this could only apply to those 

who were actually too sick to work and 

could get fit note (ie sick note) from 

their GP etc. 



Self-Isolation 
They are self-isolating in line with current Government advice ie they are in isolation for 7 – 14 days because: 

• They or someone in their household has or is showing symptoms of coronavirus, or 

• They are looking after a child who has or is showing symptoms of coronavirus. 
NOTE: Social distancing or choosing to self-isolate to avoid catching Coronavirus does not count. 

Shielding 
They are shielding due to a serious health condition that makes then extra vulnerable if they caught Coronavirus ie 
they must have had a letter from the NHS advising them to shield for 12 weeks. 
NOTE: Social distancing or choosing to self-isolate/shield to avoid catching Coronavirus does not count even if they 
are a vulnerable person if they have not had an official ‘shielding’ letter. 

Relevant Period for SSP  
SSP entitlement depends on average weekly earnings in a relevant period. For the tax year 2020 to 2021 the average 
pw must be £120 or more. All earnings paid in that relevant period are divided by the number of days, weeks or 
months in that relevant period. 
The relevant period 

• The end of the relevant period is the last normal payday before the first complete day of sickness. 
• The start of the relevant period is the day after the last normal payday falling not less than 8 weeks before 

the end of the relevant period. 
Example: 
Someone who is paid by their employer on the last day of each month falls sick on 24 April 2020. 
The end of their relevant period is 31 March and the start of their relevant period is 1 February.  
So if they have earned on average £120 or more from 1.2.20 – 31.3.20, they are entitled to SSP. 
 
Example: 
An employee who is paid weekly, every Friday falls sick on 24 April 2020. 
The end of their relevant period is Friday 17 April and the start of their relevant period is 22 February.  
So if they have earned on average £120 or more from 22.2.20 – 17.4.20, they are entitled to SSP. 

NI Contribution Conditions for New-Style ESA  
To be eligible the claimant normally has to have paid or been credited with enough class 1 or 2 National Insurance 
contributions in the 2 full tax years before the benefit year they are claiming in. As we are currently in the 2020 
benefit year, the DWP will look at NI paid or credited in the tax years 2017/18 and 2018/19. 

There are 2 conditions - both must be satisfied: 
1. Paid contributions 
The claimant must have worked and paid class 1 (employee) or class 2 (self-employed) NI contributions on earnings 
at/above the lower earnings limit in at least 26 weeks in one of these 2 tax years.  
In 2017-18 the lower earnings limit was £113 pw and in 2018/19 it was £116 pw. 
This rule can be relaxed in certain situations – so that the 26 weeks’ of NI contributions can have been paid in any one 
tax year (not restricted to the previous two tax years). 
This relaxation of the first NI contribution condition applies to those who have been entitled to  Carer's Allowance in 
the most recent tax year (even for just 1 week, and even if not paid because it overlapped with another benefit), low 
paid disabled workers who have been working for at least 2 years and were getting the disabled worker or the severe 
disability element with Working Tax Credit, spouses / civil partners of those in the armed forces who have been 
posted abroad and were entitled to credits for service families in at least one week in the previous tax year and 
anyone who had been in prison but had a conviction quashed. 
2. Paid or credited contributions 
The second contribution condition is that, in each of the last two complete tax years, the claimant must have either 
paid Class 1 or Class 2 NI contributions, or been credited with Class 1 NI credits, on earnings of at least 50 times the 
lower earnings limit, (or a combination of the two). Class 1 credits can be awarded for weeks where the claimant has 
been in receipt of certain benefits, eg. Statutory Sick Pay, Jobseeker's Allowance or Carer's Allowance.  

If someone is not sure whether they meet these conditions or not they could make a claim anyway. 
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